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SERVICE PRICE LIST HA-LOO MOBILE 
Valid since 15.5.2023 

(Updated prices according to European Parliament and Council’s decree (EU) n. 2015/2120) 

Na@onal calls 
Price list of na@onal calling services ha-loo for phone numbers using the basic bundle XS, 
valid since 15.5.2023. 

Na#onal calls and short text messages 

Des#na#on Unit Price w/o VAT Price incl. VAT 

Calling to ha-loo mobile network 
Calling to ha-loo landline network 
Calling to other mobile networks in CZ 
Calling to other landline networks in CZ 
SMS to ha-loo mobile network 

minute 0,83 CZk 
0,66 CZk 
1,65 CZk 
1,49 CZk 
0,83 CZk 
1,07 CZk 
1,43 CZk 
2,48 CZk 
2,89 CZk 
4,96 CZk 
20,66 CZk 

1,00 CZk 
0,80 CZk 
2,00 CZk 
1,80 CZk 
1,00 CZk 
1,30 CZk 
1,73 CZk 
3,00 CZk 
3,50 CZk 
6,00 CZk 
25,00 CZk 

minute 
minute 
minute 
per message 
per message 
per message 
per message 
per message 
per message 
monthly 

SMS to all other networks in CZ 
SMS within EU 
SMS to interna#onal networks 
MMS to all networks in CZ 
MMS to interna#onal networks 
Monthly charge for keeping a SIM card 

Prices are valid for calls and text messages within CZ networks. 
Basic bundle XS contains a monthly charge for keeping a SIM card.  
Billing per second, i.e. the minimum billing interval is 1sec and the billing increment is 1sec. 

Simple management of your telephone spending. 
Prices are listed without VAT and incl. VAT 21%. 
The system for deduc@ng regular payments from credit is set up so that priority is always given to the SIM 
card maintenance fee (prepaid voice package), followed by service package fees (e.g., data, addi@onal 
services). If there is insufficient credit on your account, the voice or data package will be canceled, and the 
SIM card may be blocked. 
Recurring charges are deducted on the first day of each month. 
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Voice packages 

Na@onal call pricing for the ha-loo service from mobile phone numbers, applicable to voice packages S, M, 
L, and XL, effec@ve from May 15, 2023. 

Subscribed packages 
S 

Unit 
Monthly 
Monthly 

Price w/o VAT 
131,40 CZk 
296,69 CZk 
362,81 CZk 
387,60 CZk 

Price incl. VAT 
159,00 CZk 
359,00 CZk 
439,00 CZk 
469,00 CZk 

M 
L Monthly 

Monthly XL 
Na#onal calls and short text messages aVer using all the free minutes in the subscribed 
package  
Calling to ha-loo mobile network 
Calling to ha-loo landline network 
Calling to other mobile networks in CZ 
Calling to other landlines in CZ 
SMS to ha-loo mobile networks 

Minute 
Minute 

0,00 CZk 
0,00 CZk 
1,24 CZk 
1,24 CZk 
0,00 CZk 
1,07 CZk 
1,43 CZk 
2,48 CZk 
2,89 CZk 
4,96 CZk 

0,00 CZk 
0,00 CZk 
1,50 CZk 
1,50 CZk 
0,00 CZk 
1,30 CZk 
1,73 CZk 
3,00 CZk 
3,50 CZk 
6,00 CZk 

Minute 
Minute 
Per message 
Per message 
Per message 
Per message 
Per message 
Per message 

SMS to all other networks in CZ 
SMS within EU 
SMS to interna#onal networks 
MMS to all networks in CZ 
MMS to interna#onal networks 

Na#onal calls and short text messages 

Package S contains unlimited calls and SMS to ha-loo mobile network and ha-loo landline CZ. 
Package M contains 150 free minutes to other networks in CZ and 50 SMS to all networks in CZ and 
unlimited minutes and SMS to ha-loo mobile network a ha-loo landline CZ. 
Package L contains 200 free minutes to other networks in CZ and 200 SMS to all networks in CZ and 
unlimited minutes and SMS to ha-loo mobile network a ha-loo landline CZ. 

Package XL contains 300 free minutes to other networks in CZ and 100 SMS to all networks and unlimited 
minutes and SMS to ha-loo mobile network and ha-loo landline CZ. 
Voice packages M, L a XL support data transmissions via LTE technology. 
Packages can be ac@vated once the SIM card is ac@ve and the account has sufficient credit. 
Packages become ac@ve from the first day of the month following the ac@va@on of the voice 
package. 
For packages S, M, L, and XL, the monthly SIM card maintenance fee is already included in the 
monthly charge. 
Prices apply to calls and messages within networks in the Czech Republic. 
Billing per second, i.e. the minimum billing interval is 1sec and the billing increment 
is 1sec. 

Prices are listed without VAT and incl. VAT 21%. 
The system for deduc@ng regular payments from credit is set so that priority is always given to the SIM 
card maintenance fee (prepaid voice package), followed by service package fees (e.g., data, addi@onal 
services). If there is insufficient credit on your account, the voice or data package will be canceled, or the 
SIM card may be blocked. 
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VoIP 
Mobile VoIP ha-loo – Call price list effec@ve since 15.6.2017. 

Destna#on Unit  Price w/o VAT Price incl. VAT 
Calling to ha-loo mobil network(the caller and the 
person you’re calling are both connected by VoIP) 
přes VoIP) 

0,00 CZK 

minute 

Calling to mobile networks in CZ 
Calling to ha-loo network landline CZ 
Calling to ha-loo landline SK 
Outgoing calls in roaming 

minute 
minute 
minute 
minute 

0,83 CZK 
0,00 CZK 
0,00 CZK 

1,00 CZK 
0,00 CZK 
0,00 CZK 

Same price as calling within CZ 
0,00 CZK 0,00 Czk Incoming calls in roaming around the whole world from 

ha-loo networks (mobil, pevná CZ/SK) 

Prices apply to calls made over a data network. Such calls require that the caller and, if applicable, the 
recipient are connected to any data network with sufficient bandwidth (Wi-Fi, 3G). 
To use this service, it is necessary to use an applica@on that supports the SIP protocol. 
Prices are listed excluding VAT and including 21% VAT. 
Outgoing calls made via Wi-Fi/3G (VoIP) are not considered a publicly available service and cannot be used 
to call emergency numbers. 
Calling to other foreign des@na@ons are priced according to ha-loo landline price list. 
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Interna@onal calls 

Price list of interna@onal calling services ha-loo for calling from telephone numbers, effec@ve since 15.5.2023. 

Destna#on Unit 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
minute 
Per message 
Per message 
Per message 

Price w/o VAT 
4,13 CZK 

Price incl. VAT 
5,00 CZK Interna#onal mobile network – Zone 0 

Interna#onal mobile network – Zone 1 
Interna#onal mobile network – Zone 2  
Interna#onal mobile network – Zone 3 
Interna#onal mobile network – Zone 4 
Interna#onal mobile network – Zone 5 
Interna#onal mobile network – Zone 6 
Interna#onal mobile network – Zone 7 
Interna#onal landline network – Zone 0 
Interna#onal landline network – Zone 1 
Interna#onal landline network – Zone 2 
Interna#onal landline network – Zone 3 
Interna#onal landline network – Zone 4 
Interna#onal landline network – Zone 5 
Interna#onal landline network – Zone 6 
Interna#onal landline network – Zone 7 
Outgoing calls through wi-fi/3G (VoIP) 
SMS within EU 

3,72 CZK 4,50 CZK 
5,37 CZK 6,50 CZK 
7,85 CZK 9,50 CZK 
9,50 CZK 11,50 CZK 

16,50 CZK 
21,50 CZK 
36,50 CZK 
3,50 CZK 

13,64 CZK 
17,77 CZK 
30,17 CZK 
2,89 CZK 
2,89 CZK 3,50 CZK 
4,55 CZK 5,50 CZK 
6,20 CZK 7,50 CZK 
9,50 CZK 11,50 CZK 

16,50 CZK 
26,50 CZK 
46,50 CZK 

13,64 CZK 
21,90 CZK 
38,43 CZK 
Prices are according to landline prices 
1,43 CZK 
2,48 CZK 
4,96 CZK 

1,73 CZK 
3,00 CZK 
6,00 CZK 

SMS to abroad – all des#na#ons 
Interna#onal landline network – Zone 7 

Prices are valid for calling and messages to abroad from CZ. 

 Minimum billing interval is 30sec and the billing increment is 30sec. 
Prices are listed without VAT and incl. VAT 21% 
Prices for SMS and MMS are cohesive across all des@na@ons. 
If the des@na@on is not listed in the table 'Interna@onal Calls – Mobile Network Zones', then the price 
listed in the 'Interna@onal Calls – Fixed Network Zones' price list applies to both fixed and mobile networks 
for the given des@na@on. 
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Interna@onal calls – Mobile Network Zones 

Zóna 0 
Belgium, Denmark, France*, Netherlands*, Italy, Lithuania, Latvia, Hungary, Germany, Norway, Poland, 
Austria, Romania, Slovakia, Slovenia, Spain*, Sweden, 
Zóna 1 
Bulgaria, China, Estonia, Finland, Guam, Croa@a, Ireland, Island, Cyprus, Liechtenstein, Luxembourg, 
Malta, Portugal*, Greece, Singapore, Thailand, Great Britain 
Zóna 2 
Andorra, Bahamas, Bahrain, Bangladesh, Benin, Bolivia, Burundi, Gabun, Gambia, India, Iran, Israel, South 
Korea, Jordan, Columbia, Congo, Costa Rica, Kuwait, Kyrgyzstan, Macau, Malaysia, Malawi, Mariana 
islands, Mongolia, Pakistan, Russia, Salvador, Central African Republic, Tajikistan, Tai-wan, Uganda, 
Uzbekistan, Vietnam 
Zóna 3 
Algeria, Ankgua & Barbuda, Argenkna, Armenia, Australia, Azerbaijan, Cote d'Ivoire, Chad, 
Dominican Republic, Egypt, The Philippines, Ghana, Gruzia, Guatemala, Guinea, Indonesia, 
Iraq, Japan, Yemen, Cambodia, Cameroon, Kazakhstan, Mauricus, Montserrat, Nigeria, Oman, 
Panama, Paraguay, Rwanda, Saudi Arabia, Seychelles Islands, Sierra Leone, Sri Lanka, Sudan, 
Tanzania, Togo, Turkey, Turkmenistan, Turks & Caicos, Ukraine, Venezuela 
Zóna 4 
Afghanistan, Albania, Angola, Angullia, Aruba, Barbados, Belize, Belarus, Bhutan, Bosna and 
Herzegovina, Botswana, Brazil, Burkina Faso, Dominica, Ecuador, Grenada, Haik, Honduras, Chile, 
Jamaica, South Africa, Cape Verde Islands, Qatar, Kenya, Lebanon, Libya, Madagascar, Macedonia, 
Maldives, Mali, Marocco, Moldavia, Mozambique, Namibia, Nepal, Nicaragua, Peru, Equatorial Guinea, 
Senegal, UAE, Serbia a Montenegro, Surinam, Saint Lucia, Swaziland, Syria, Tonga, 
Tunis, Uruguay, Zambia 
Zóna 5 
Ethiopia, Fiji, Gibraltar, Guayana, Lesotho, Liberia, Monaco, New Caledonia, New Zealand, Paleskne, 
Virgin Islands (USA), Trinidad & Tobago 
Zóna 6 
Djibou@, Comoros, St. Vincent & Grenadines, Switzerland, Zimbabwe 
Zóna 7 
Kiribak, Saint Thomas & Princip, Solomon Islands, Tuvalu, East Timor 

*) including overseas territories in accordance with Ar@cle 52 of the Treaty on European 
Union and Ar@cles 349 and 355 of the Treaty on the Func@oning of the European Union 
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Interna@onal calls – Landline Network Zones 

Zóna 0 
Belgium, Denmark, Estonia, Finland, France, the Netherlands, Croa@a, Italy, Lithuania, Latvia, 
Luxembourg, Hungary, Germany, Norway, Poland, Portugal*, Austria, Romania, Slovakia, Slovenia, 
Spain*, Sweden 
Zóna 1 
Argen@na, Australia, Bulgaria, China, Gibraltar, Guam, Hong Kong, Chile, Ireland, Iceland, Israel, Japan, 
South Korea, Canada, Cocos Islands, Cyprus, Liechtenstein, Malaysia, Malta, Monaco, New Zealand, 
Puerto Rico, Russia, Greece, San Marino, Singapore, Switzerland, Thailand, Taiwan, Turkey, USA, Christmas 
Island, Va@can City, United Kingdom, Venezuela 

Zóna 2 
Bahamas, Bangladesh, Bermuda, Brazil, Dominican Republic, Gabon, Georgia, India, Iraq, Iran, South 
Africa, Jordan, Colombia, Costa Rica, Macau, Malawi, Mariana Islands, Mongolia, Pakistan, Panama, Peru, 
Serbia and Montenegro, Eswa@ni, Uruguay, Zambia, Zimbabwe 
Zóna 3 
Albania, Algeria, American Samoa, Angola, An@gua & Barbuda, Armenia, Azerbaijan, Bahrain, Belize, 
Benin, Bolivia, Bosnia and Herzegovina, Botswana, Burundi, Dominica, Egypt, Ecuador, Philippines, 
Gambia, Ghana, Guatemala, Republic of Guinea, Indonesia, Jamaica, Yemen, Cayman Islands, Cambodia, 
Cameroon, Kazakhstan, Kenya, Congo, Kuwait, Kyrgyzstan, Laos, Lebanon, North Macedonia, Mali, 
Mexico, Moldova, Montserrat, Mozambique, Namibia, Nigeria, Nicaragua, Virgin Islands (UK), Paraguay, 
Rwanda, El Salvador, Saudi Arabia, Senegal, Sri Lanka, Central African Republic, Sudan, Tajikistan, 
Tanzania, Togo, Turkmenistan, Uganda, Ukraine, Uzbekistan, Vietnam 

Zóna 4 
Afghanistan, Andorra, Anguilla, Aruba, Barbados, Belarus, Bhutan, Burkina Faso, Côte d'Ivoire, Chad, 
Eritrea, Ethiopia, Faroe Islands, French Polynesia, Grenada, Guyana, Hai@, Honduras, Cape Verde, Qatar, 
Libya, Madagascar, Maldives, Morocco, Mauritania, Mauri@us, Micronesia, Nepal, Oman, Equatorial 
Guinea, Seychelles, Sierra Leone, United Arab Emirates, St. Pierre & Miquelon, Suriname, Saint Lucia, 
Syria, Tonga, Trinidad & Tobago, Tunisia, Turks & Caicos 

Zóna 5 
Djibou@, Fiji, Lesotho, Liberia, Marshall Islands, Myanmar, New Caledonia, Pales@ne, Virgin Islands 
(USA), St. Kiqs & Nevis, St. Vincent & the Grenadines 
Zóna 6 
Ascension Island, Cook Islands, Falkland Islands, Greenland, Guinea-Bissau, Kiriba@, Comoros, Niue, 
Palau, North Korea, Somalia, Tuvalu, East Timor, Western Samoa 
Zóna 7 
Antarc@ca, Diego Garcia, Cuba, Nauru, Norfolk Island, Papua New Guinea, Saint Helena, São Tomé & 
Príncipe, Solomon Islands, Tokelau, Vanuatu, Wallis Islands 

*) including overseas territories in accordance with Ar@cle 52 of the Treaty on European 
Union and Ar@cles 349 and 355 of the Treaty on the Func@oning of the European Union 
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Roaming 
Price list for calls and SMS in roaming for the ha-loo mobile service valid from 15 May 2023. 

Zone Unit 
minute 
minute 
minute 

Price w/o VAT Price incl. VAT 
Zone 1 
Zone 2 
Zone 3 

0,00 Czk 
16,53 Czk 
40,50 Czk 

0,00 Czk 
20,00 Czk 
49,00 Czk 

Roaming – outgoing calls 
Unit Zone Price w/o VAT Price incl. VAT 

 Zone 1 -  Same as na#onal calls to other CZ networks  minute 1,65 Czk 
29,34 Czk 
60,33 Czk 

2,00 Czk 
35,50 Czk 
73,00 Czk 

Zone 2 
Zone 3 

minute 
minute 

Roaming - SMS 
Zone Unit 

Per message 
Per message 
Per message 

Price w/o VAT Price incl. VAT 
Zone 1 – Same as na#onal calls to other CZ networks   1,07 Czk 

9,09 Czk 
1,29 Czk 

11,00 Czk 
16,00 Czk 

Zone 2 
Zone 3 13,22 Czk 

Roaming - Data 
Zone Unit 

1 MB 
Price w/o VAT Price incl. VAT 

Zone 1 
Zone 2 
Zone 3 

0,83 Czk 
15,70 Czk 
20,66 Czk 

1,00 Czk 
19,00 Czk 
25,00 Czk 

1 MB 
1 MB 

Roaming - MMS 
Zone Unit 

Per message 
Per message 
Per message 
Per message 

Price w/o VAT Price incl. VAT 
Zone 1 – Price of MMS to all of Czechia’s networks 2,89 Czk 

4,96 Czk 
3,50 Czk 
6,00 Czk Zone 1 – Cena MMS to interna#onal networks 

Zone 2 
Zone 3 

15,70 Czk 
20,66 Czk 

19,00 Czk 
25,00 Czk 
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Calls and text messages with roaming 

Prices apply to incoming and outgoing calls and messages while roaming. 
Zone 1 – Incoming calls are charged per second. Outgoing calls have an ini@al billing period of 30 seconds, 
followed by per-second billing. 
Zones 2–3 – Both incoming and outgoing calls have an ini@al billing period of 60 seconds, followed by 60-
second increments. 
Outgoing calls outside the EU are always charged at the rate of the higher zone (e.g., if a customer calls 
from Zone 2 to Zone 3, the call is charged at Zone 3 rates). 
If a na#onal service package (e.g., voice or data) is purchased, free minutes, SMS, or data from the 
package can be used within the EU roaming zone, with an addi@onal roaming surcharge as per this price 
list. 
Auer using up the free units, the standard per-unit price applies. 

Roaming zones 

Zone 1 
Europe – states of EU and EEA  
Zone 2 
Europe – states outside of EU + USA, Russia, Canada, Israel, 
Egypt and China 
 Zone 3 
Other states 
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Data services 
Price list for data services for the ha-loo mobile service valid from 15 May 2023 
Destna#on Unit Price w/o VAT Price incl. VAT 
Data interna#onal - GPRS/EDGE/3G MB 0,83 Czk 1,00 Czk 

One-#me packages 
Data for mobile 50 MB 
Data for mobile 100 MB 
Data for mobile 200 MB 
Data for mobile 500 MB 

Monthly 
Monthly 
Monthly 
Monthly 

37,19 Czk 45,00 Czk 
85,00 Czk 
160,00 Czk 
280,00 Czk 

70,25 Czk 
132,23 Czk 
231,40 Czk 

Repa#ng packages 
Data for mobile 50 MB 
Data for mobile 100 MB 
Data for mobile 150 MB 
Data for mobile 200 MB 
Data for mobile 300 MB 
Data for mobile 600 MB 
Data for mobile 1200 MB 
Data for mobile 1500 MB 

Monthly 
Monthly 
Monthly 
Monthly 
Monthly 
Monthly 
Monthly 
Monthly 

28,93 Czk 35,00 Czk 
60,00 Czk 
69,00 Czk 
110,00 Czk 
129,00 Czk 
199,00 Czk 
289,00 Czk 
349,00 Czk 

49,59 Czk 
57,02 Czk 
90,91 Czk 
106,61 Czk 
164,46 Czk 
238,84 Czk 
288,43 Czk 

Discounted recurring data packages for voice tariffs M, L, XL 
Data for mobile 600 MB 
Data for mobile 1200 MB 
Data for mobile 1500 MB 

monthly 
monthly 
monthly 

147,93 Czk 
214,05 Czk 
255,37 Czk 

179,00 Czk 
259,00 Czk 
309,00 Czk 

Addi#onal data aVer the data package is used up 
Data for mobile 50 MB 
Data for mobile 100 MB 
Data for mobile 150 MB 
Data for mobile 200 MB 
Data for mobile 300 MB 
Data for mobile 600 MB 
Data for mobile 1200 MB 
Data for mobile 1500 MB 

monthly 
monthly 
monthly 
monthly 
monthly 
monthly 
monthly 
monthly 

28,93 Czk 
49,59 Czk 
57,02 Czk 
90,91 Czk 
102,48 Czk 
157,02 Czk 
223,14 Czk 
256,20 Czk 

35,00 Czk 
60,00 Czk 
69,00 Czk 
110,00 Czk 
124,00 Czk 
190,00 Czk 
270,00 Czk 
310,00 Czk 

Discounted addi#onal data packages aVer using up the data package for voice tariffs M, L, XL 
Data for mobile 600 MB 
Data for mobile 1200 MB 
Data for mobile 1500 MB 

monthly 
monthly 
monthly 

139,67 Czk 
190,08 Czk 
223,14 Czk 

169,00 Czk 
230,00 Czk 
270,00 Czk 

Other 
Data for tablet 3 GB * 
Data for tablet 10 GB * 

monthly 
monthly 

363,64 Czk 
528,93 Czk 

440,00 Czk 
640,00 Czk 

Data billing in the Czech Republic is 1 + 1 kB. 
Data billing in EU roaming is 1 + 1 kB. Other roaming des@na@ons are billed 10 kB + 10 kB. 
The data package is always valid within the calendar month in which it was ordered. For example, if the package is ordered on July 15, 
the data must be used by July 31. 
Recurring data packages are always valid from the first to the last day of the month. 
An addi?onal data package can only be purchased with a recurring data package. 
Unused data does not roll over to the next month.* 

The "Data for Tablet" service is intended exclusively for data connec?on in the Czech Republic. It cannot be combined with voice tariffs 
and cannot be ac?vated on them. 
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Roaming. It is provided on a SIM card intended exclusively for data services, and voice services cannot be ac?vated on it. 
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Informa@on and defini@ons of the services provided 
Es#mated maximum speed 

Technology Data download 
0,2 Mb/s 
20 Mb/s 

Data upload 
2 G 

G 
0,1 Mb/s 
5,76 Mb/s 
5,76 Mb/s 

3 
LTE 20 Mb/s 

In the event of a successful connec@on of the end user, ha-vel internet provides the end user—given the 
uncontrollable factors listed below—a minimum guaranteed speed of 64 kb/s for downloading data and 64 kb/s for 
uploading data. 

Transferred data includes data sent in both direc@ons, with the total volume measured at the physical layer. 

When using other services simultaneously, apart from internet access services, the guaranteed quality of the mobile 
data service may be reduced. 

ha-vel internet s.r.o. undertakes to provide the service at the highest possible quality. However, the achievable speed 
of the provided service depends on many factors—general factors beyond the control of ha-vel internet and its 
partners (mobile network operators) or yourself—as well as factors the end user can directly influence. 
Factors affec@ng service quality include in par@cular: 

� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 
� 

Technology used 
Level of signal coverage 
 Device the end user uses for connec@on 
Performance of the transmiqer through which the end user accesses the service 
 Weather 
Vegeta@on 
 Ar@ficial horizons 
Interference from buildings under construc@on 
 Natural disasters 
Characteris@cs of the building where the end user uses the service 
 New construc@on 
Loca@on of the end device 
 Frequency band 
Signal propaga@on path 
 Random concentra@on of end users 
Sharing capacity by simultaneously connec@ng mul@ple end devices 
In the case of roaming services, interven@on by the roaming partner through which the end user uses 
services abroad 
 

Deviation from advertised speed 

A significant con@nuous devia@on from the adver@sed download or upload speed is considered to be a devia@on that 
causes a sustained drop in the performance of the internet access service, i.e., a drop in the actually achieved speed 
corresponding to measured TCP throughput to less than 25% of the adver@sed speed for a period longer than 40 
minutes. 

A significant recurring devia@on from the adver@sed download or upload speed is considered to be a devia@on where 
there are at least five drops in the actually achieved speed corresponding to measured TCP throughput to less than 
25% of the adver@sed speed for a period equal to or longer than 2 minutes within a 60-minute @meframe. 
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  Addi@onal services 

Opera#on Unit Price w/o VAT Price incl. VAT 
SMS – Checking credit balance SMS 0,83 Czk 1,00 Czk 
Checking credit balance by calling 7788 
Blocking/allowing premium SMS 
Blocking/allowing data services 
Blocking/allowing interna#onal calls 
Blocking/allowing voice roaming 
Blocking/allowing data roaming 
Number transfer 

minute 0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 
165,29 Czk 
826,45 Czk 
82,64 Czk 

0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 
0,00 Czk 

Phone number 
Per card 

0,00 Czk 
Sending a replacement SIM card 200,00 Czk 

1 000,00 Czk 
100,00 Czk 
5,00 Czk 

Roaming deposit 
Credit transfer within ha-loo mobile accounts one-@me fee per transfer 

Monthly fee for incoming missed call no#fica#on SMS  Monthly flat fee for service 4,13 Czk 

Sending an invoice copy by email 
Sending an invoice copy by post 
Sending a call log by email 
Sending a call log by post 
Premium requests 

Monthly invoice 
Monthly invoice 
Monthly invoice 
Monthly invoice 
Custom request 
Custom request 
1 pc 

82,64 Czk 
99,17 Czk 
82,64 Czk 
99,17 Czk 
413,22 Czk 
247,93 Czk 

100,00 Czk 
120,00 Czk 
100,00 Czk 
120,00 Czk 
500,00 Czk 
300,00 Czk Iden#fica#on of nuisance calls 

Golden number 8 264,46 Czk 
Price w/o VAT 

28,84 Czk 

10 000,00 Czk 
Price incl. VAT 

34,90 Czk 
Destnace Unit 

Price per minute 
181 – informa#on about phone number abroad Price per minute 

1 
1 
1 

180 – informa#on about phone number in CZ 
28,84 Czk 34,90 Czk 

150, 1151 – commercial services Call setup + Price             3,30 Czk + 4,10 Czk  4,00 Czk + 5,00 Czk 
per minute 

1 

1 

1 

41 – informa#on services Call setup + Price    3,30 Czk + 4,10 Czk  4,00 Czk + 5,00 Czk  
per minute 

2, 140 - commercial services Call setup + Price              1,70 Czk + 3,30 Czk   2,00 Czk + 4,00 Czk  
per minute 

183 CZ info 6 mobile assistant Call setup + Price            10,70 Czk + 11,60 13,00 Czk + 14,00 
Czk per minute 

Price per minute 
Price per minute 

Czk 
1188 28,84 Czk 

0,00 Czk 
1,65 Czk 

34,90 Czk 
0,00 Czk 800, 822 – Green line 

Calls to numbers with the prefix 81x, 83x, 843, 844, 
45, 846, 855 

Calls to numbers with the prefix 840, 841, 842, 847, 
48, 849 

Price per 
minute 

2,00 Czk 
8 

Price per 
minute 

3,31 Czk 4,00 Czk 
8 
Calls to voicemail Price per minute 

Price per minute 
0,83 Czk 
2,07 Czk 

1,00 Czk 
2,50 Czk Non-public networks (CZ Railways, Min. of Defence, 

972, 973, 974, 950, state administra#on networks) 
IP networks 91x xxx xxx Price per minute 1,90 Czk 

0,00 Czk 
2,30 Czk 
0,00 Czk Calls to emergency number 150, 155, 156, 158, 112 
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Audiotex#ng services 

Premium SMS 

According to the 
service provider’s price 
list 
 
According to the 
service provider’s price 
list 
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